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At ConvaTec, we are committed to helping our professional customers deliver more positive outcomes in today’s 
challenging healthcare environment.  Through ConvaTec Academy, we are proud to offer a variety of educational 
resources, including CE Contact Hours, on topics that you’ve told us are important to you and your patients. We hope you 
find these courses useful in advancing your best practices in Wound, Ostomy and Continence nursing.  Welcome to 
ConvaTec Academy, here are a few frequently asked questions to make your visit easier.   
 

What Modules are Available? 
Currently, there are (10) modules available (Listed Below).  Additional modules will be added periodically.  

- (6) Modules are focused specifically on ConvaTec products and programs.   
- (4) Modules are CEU accredited programs discussing important clinical topics  

 
 

Module 
Type 

Module Duration Overview 

Skin Care 

Anatomy and 
Physiology of the 
Skin and How Skin 
Changes with Aging 

6:27 

During this module we will describe the anatomy and physiology of healthy and compromised 
skin.  We will introduce the elements of a comprehensive skin assessment, review evidenced-
based protocols of care for maintaining healthy skin and discuss the definition, causes, 
prevention and management of skin tears. 

Skin Care 
Skin Assessment 
and Documentation 

7:00 
During this module we will discuss the importance of skin assessments; the basic steps 
healthcare providers should follow when assessing the skin and how to document different 
skin conditions.   

Skin Care 
Maintaining Healthy 
Skin 

9:26 
In this training we will discuss the basic steps and appropriate products that can be used to 
maintain healthy skin.  You will learn techniques on how to properly cleanse, moisturize and 
protect the skin you care for every day.   

Wound Care 
Wound Classification 
and Pressure Ulcer 
Staging 

17:50 
This module will assist you with identifying how wounds are classified according to depth and 
etiology.  You will learn wound characteristics; identify resources for documenting wounds as 
well as signs and symptoms to look for with wound infections.     

Wound Care 
Wound Measurement 
and Assessment 

18:55 

This module will assist you with identifying how to document wound bed characteristics and 
wound measurements.  We will discuss wound etiology, why accurate wound assessment is 
essential and how this can be used with principles of practice to select products that are 
appropriate based on etiology and characteristics of the wound.  

Wound Care 
Wound Tissue Type 
and Documentation 

14:35 

This module will assist you with identifying how to document wound bed characteristics and 
identify different types of tissue.  During this program, we will discuss how proper 
documentation of wounds is essential for minimizing the risk of litigation.  We will also go over 
techniques for documentation to allow you to meet regulatory and reimbursement 
requirements.   

CEU Skin 
Care 

Incontinence 
Associated 
Dermatitis 

31:20 

This module will empower you to define and understand incontinence-associated dermatitis 
(IAD). Once completed, you should be able to identify assessment and intervention tools that 
may assist healthcare professionals in identifying and managing IAD. We will review 
evidence-based protocols of care for prevention and management of IAD and learn to 
differentiate IAD from pressure ulcers.  

CEU Skin 
Care 

Preventative Skin 
Care 

29:15 

Upon completion, this module should help you to describe the anatomy and physiology of 
healthy and at-risk skin, and identify the elements of a comprehensive skin assessment. You 
will also learn to describe evidence-based protocols of care for maintaining healthy skin and 
review the definition, causes, prevention and management of skin tears.  

CEU Wound 
Care 

Wound Assessment 
and Documentation 

43:28 

During this module, you will learn to identify how wounds are classified according to depth and 
etiology and list at least three characteristics to document as part of a wound assessment. 
This module will also help you identify resources to assist documenting wounds and learn to 
list signs and symptoms of wound infection.  

CEU Wound 
Care 

Pressure Ulcer 
Prevention and 
Management  

44:08 
This module will train you to describe the etiology of a pressure ulcer and describe the 
appropriate product categories that can be used based on wound characterization.  It will also 
review evidence-based product categories that can be used based on wound characteristics.  

 

Where else can I view this training? 
In addition to directly accessing the material at convatec.eol1.com, all of the above modules will be available through the 
Healthstream - Learning Management System. If your facility uses a different Learning Management System and would 
like to upload these modules, please email info@eol1.com for the appropriate downloadable files for each module. 
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Can my employees print a certificate of completion? 
Yes, provided they score 80% or higher on the post-test. 
 

How do I locate my facility? 
Using the registration page below, enter your zip code to populate a list of facilities in your area.  Choose the appropriate 
location from this list.  If your facility does not appear, simply enter your information on the registration page to continue. 
 

Can we have rollup reports for our facility? 
Yes.  Once a learner completes registration they will be enrolled in the system and associated with their facility.  This 
enables you to pull reports, by facility, showing who is using the system and which modules have been accessed.  Your 
territory manager will be able to provide reports as needed.    

 

 
 

Who do I contact with additional questions?  
If these educational modules evoke any additional clinical questions please call (800) 422-8811 (M-F 8:30 am to 7:00 pm 
EST) or email CIC@convatec.com to reach a ConvaTec nurse. 
 
For technical support please email info@eol1.com  
 

Key Screenshots 
 

      Introduction       Post Test     Completion 

           

Each employee will enter their information 
on this screen.  Once we capture their name, 

facility information and email address we will 
be able to pull reports for your facility and 
your learners.   


